
Consumer Law
The market for consumer goods is 

competitive, fast-moving and highly 

regulated.  Manufacturers and retailers 

must ensure that their goods and services 

comply with a range of EU and national 

laws and regulations. Our experienced team 

understand that the consequences of a 

failure to comply can be catastrophic, both 

from a legal and a reputational perspective.

We help our clients devise practical and 

commercially driven solutions to the 

complex and ever changing consumer 

regulatory framework. Our approach has 

been honed through years of experience 

advising a wide range of clients in diverse 

sectors and our team of dedicated 

consumer law experts ensure that our 

advice is provided in a clear and concise 

manner with a commercially focused 

approach. 

Our Expertise 
 • E-commerce law, including advising on 

digital platforms and marketplaces

 • EU consumer law regulatory compliance 
and reform as part of the EU’s Digital 
Single Market strategy and New Deal for 
Consumers

 • Assisting with bringing products to market 
across the EU

 • Product recalls across a variety of industries

 •  Complaints, claims, and regulatory 
interventions

 • Design of business wide compliance 
programs

 •  Brexit advice on the divergent aspects of EU 
consumer law

 • Policies and in-store terms and conditions

 • Advertising, labelling and sales  

promotions law 
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Consumer Law

Our Consumer Team

Legal 500, 2019

The team has “incomparable commercial acumen”  
and provides “excellent, practical, business-savvy advice”

Our Experience
Our highlight matters include:

 • Drafting B2C terms of service for a suite 

of apps for a multinational provider of 

telecommunications equipment and consumer 

electronics

 • Advising Nest Labs on its B2C terms and all 

aspects of consumer and e-commerce law

 • Advising a leading provider of smart home 

products on the development and sale of its 

innovative Internet of Things products

 • Drafting terms of service for Kinzen news app 

and advising on all aspects of consumer law

 • Defending a criminal prosecution against a 

global cosmetics company for alleged breaches 

of consumer protection legislation

About Us
We are a business law firm with 90 partners and 

offices in Dublin, London, New York and  

San Francisco. 

Our legal services are grounded in deep expertise 

and informed by practical experience. We tailor 

our advice to our clients’ business and strategic 

objectives, giving them clear recommendations. 

This allows clients to make good, informed 

decisions and to anticipate and successfully 

navigate even the most complex matters.

Our service is award-winning and innovative. 

This approach is how we make a valuable and 

practical contribution to each client’s objectives.
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