
Client Service
To support our clients, we have a dedicated 

client service programme which includes:

 • Access for our clients to the Director of 

Client Service at any time

 • Bespoke service plans for clients

 • Internal co-ordination of up to date client 

information

 • Development of innovative ways of 

working with clients through new 

technology and business processes

 • Continuous improvement projects

 • Internal training and lawyer 

development 

 • A dedicated resource for the resolution of 

billing disputes

 • A central point of contact for the 

resolution of complaints

 • Client relationship support

 • A structured feedback programme

Director of Client Service

Nina Hourigan Smith is our Director of Client 

Service and responsible for our client service 

programme.  She is the client’s voice within 

the firm.  

Nina has over 10 years’ experience as a 

lawyer, having practised corporate law in 

leading commercial law firms in Ireland and 

Australia. Immediately prior to joining us, she 

worked as an in-house lawyer for five years in 

the financial services industry.  

Her in-house experience gives her a clear 

perspective of what it is like to be a client of a 

law firm.
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Client Service

About Us
As legal and regulatory responsibilities become 

more complex, progressive organisations need 

measured advice to help realise their ambitions. 

The expertise we bring is rooted in unrivalled 

knowledge of your industry, so our advice is always 

set in its commercial context. We empower our 

international and domestic clients by giving focused 

recommendations and a clear understanding of 

their options. We solve the issues you face today 

and anticipate the challenges you face tomorrow.

We are a business law firm with 80 partners and 

offices in Dublin, London, New York and San 

Francisco.

Nina Hourigan Smith

Director of Client Service

+353 1 614 7745

nhourigansmith@mhc.ie

Contact

Our Employment Team

Chambers & Partners, 2017

“One of the best law firms I have dealt with”

Our Corporate Team

Chambers & Partners, 2017

“Very entrepreneurial firm with a can-do attitude and a 
commercial approach.”

Our Dispute Resolution Team

Chambers & Partners, 2017

“Commercial, approachable, responsive and easy to 
work with.”

Our Real Estate Team

Chambers & Partners, 2017

“Quick and responsive, and strong in several areas. 
Very impressive overall.”

What Others Say About Us


